
Simplified Solutions for 
Digital Innovation

AMI Procurement Services
Util-Assist navigates the complexities 
of an AMI procurement with expert 
support  for every phase of the lifecycle, 
from business case through contract 
negotiations.

AMI Consulting
At the forefront of AMI since 2005, 
Util-Assist deploys and integrates AMI 
solutions to unlock the full value of 
technology investments. 

Testing Services
With a comprehensive library of AMI test 
scripts, Util-Assist’s center of excellence 
supports seamless transitions to upgraded 
technology. 

Data Analytics
Util-Assist guides utilities through the 
entire analytics maturity journey, from 
building a strong foundation in data 
governance to implementing enterprise-
wide analytics for data-driven business 
decisions.

PowerAssist
Designed specifically for utilities, our 
24/7 outage contact center delivers fast, 
personalized assistance across multiple 
channels for customer choice.

Util-Assist is a recognized innovator in technology and data-driven solutions for utilities. Our solutions merge technology 
with strategy to streamline processes, boost productivity, enable data-driven business decisions, and deliver enhanced 
customer experiences, transforming how utilities operate and deliver value to their customers. 

Driving digital innovation with professional and managed services for electric, water, and gas, Util-Assist is shaping the 
utility of the future. 
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CustomerAssist
CustomerAssist eliminates the hassle 
of back-end billing, call center, and IT 
hosting, letting you focus on what you 
do best: serving the customer.

SecureAssist
Util-Assist’s AI-enabled surveillance 
services protect against substation 
theft and vandalism, extend the life of 
valuable assets, and reduce safety risks 
around-the-clock. 

SyncAssist
Util-Assist ensures accurate and optimal 
AMI data synchronization across utility 
systems, ensuring uninterrupted meter-
to-cash operations. 


